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1. INTRODUCTION
THE IMMIGRATION RATES IN FINLAND
Immigration is a relatively new phenomenon in Finland. The first noticeable groups of
immigrants arrived in the early 1990s from Somalia as refugees. Prior to that, there had only
been small numbers of refugees from Chile and Vietnam in the late 1970s. Finland has
become a real immigration destination, experiencing a high growth in the foreign-born
population. Out of a total population of 5 401 267 people, the current number of immigrants
in Finland is 266 148. 183 133 of them do not hold Finnish nationality. The most common
countries of origin for immigrants in Finland are former Soviet Union (50 485 people), Sweden
(31 373), Estonia (29 545 people), Russia (8 960), Somalia (8 767 people). (Ministry of Interior,
2012)
Most immigrant women in Finland have arrived into Finland from the neighboring countries:
Russia, Estonia and Sweden. Somali, China, Thailand, Germany, Turkey, Iraq and United
Kingdom belong also to the top list of homes of origins. Finland has particular problems
of integrating immigrant women, particularly if they come from developing countries (often
refugees). Unemployment rates of immigrant women in Finland are more than double those
of natives. Immigrant women with low educational background are particularly at the risk
of exclusion. (Comparative Report, Nordplus programme 2010 -2011).
There are large differences in employment rates among immigrants from various countries.
One reason for the high unemployment rate of immigrants in Finland is related to the fact that
Finnish employers regard Finnish education and work experience as better than foreign
equivalents. A majority of immigrants have been forced to change their profession in order to
get work.

RECOGNITION AND INTERNATIONAL COMPARABILITY OF QUALIFICATIONS
Migrants can ask for recognition of their qualifications but there are still some problems in the
procedure, especially when an applicant comes from non EU country. The qualifications
should be applied and registered by the Finnish National Board of Education (Opetushallitus)
or legalized by the National Supervisory Authority for Welfare and Health (Valvira). If a person
is qualified in another EU/EEA member country she/he is qualified in Finland also.
In Finland there are recognized officially only formal qualifications which are gained in foreign
countries. There is also possibility to compensate some qualifications for working experience
on a case by case basis. Work experience obtained in the profession after completion of the
qualification or further studies in the field may make up for a substantial difference in training
or professional activities in full or in part.
This project has been funded with support from the European Commission. This publication reflects the views only of the author, and the
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Immigrants, who wish to work in Finland and have a foreign degree, can request the
recognition of their degree. Recognition of a degree means that it will be decided what
qualification a foreign degree gives in regards of working or applying for a study place in
Finland. Recognition of a degree is subject to a charge and it is requested from the Finnish
National Board of Education. When applying for a study place, recognition of a degree is not
necessarily needed. (Finnish National Board of Education, 2012)
The Finnish National Board of Education can also grant the equation of a foreign degree to a
Finnish degree. Equation of a degree is useful for example when looking to find a job in
Finland that requires a higher education degree. (Finnish National Board of Education, 2012)
A Finnish National Board of Education decision may concern the following cases:
1. Comparability of the level of a higher education qualification with a Finnish higher
education degree of a certain level.
A higher education qualification completed abroad may be recognized as comparable
to a polytechnic Bachelor’s or Master’s degree, a university Bachelor’s or Master’s
degree, or a postgraduate university Licentiate or Doctoral degree completed in
Finland.
2. Eligibility for professions regulated in Finland
Finnish National Board of Education decides on the eligibility for regulated professions
such as teaching professions, certain professions requiring a law degree, social
workers, social instructors, fire and rescue services professions.
When applying for a decision on eligibility for a profession regulated in Finland, the applicant
must be qualified for the same profession in the country of origin.
A Finnish National Board of Education decision may be applied for by:
1. an EU/EEA citizen who has qualified in an EU/EEA country other than Finland for a
profession that is regulated in Finland
2. a person who has completed a higher education degree abroad that is comparable
with a Finnish higher education degree both in scope and depth of studies required;
3. a person who has completed a higher education study module abroad that is
comparable with a module specified as a qualifications requirement in Finland (such as
pedagogical studies for teachers);
The studies for which comparison is sought must be completed. Apart from decisions the
Finnish National Board of Education issues advisory statements on vocational qualifications
completed abroad. (Finnish National Board of Education, 2012)
To apply for a decision, one should submit a completed and signed application form,
accompanied by the necessary appendices, to the Finnish National Board of Education.
(Finnish National Board of Education, 2012)
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Recognition of qualifications is always assessed on a case-by-case basis. For that reason, there
is no possibility to guarantee a certain decision in advance or give a definitive assessment of
which Finnish qualification a specific foreign qualification corresponds. Nor is there a list
explaining the equivalent of qualifications completed in different countries. (Finnish National
Board of Education, 2012)
When the Finnish National Board of Education makes a decision on eligibility provided by a
foreign qualification, the level of the qualification is assessed on the basis of the scope and
requirements of the programme. The essential condition for recognition of a qualification is
that the higher education institution and the qualification fall within the country’s higher
education qualifications system. In addition, the qualification must be completed in full;
incomplete studies will not be recognized. (Finnish National Board of Education, 2012)
People who have completed their qualification abroad should use their original qualification
title. One can only obtain a Finnish degree title by completing the relevant degree at a Finnish
higher education institution. (Finnish National Board of Education, 2012)
The Finnish National Board of Education (FNBE) decides on the eligibility provided by foreign
qualifications for civil service posts in Finland and functions as the National Academic
Recognition Information Centre.
Recognition of qualifications refers to a decision on the types of eligibility that a foreign
educational qualification provides for a job or a place of study. In Finland, decisions on
recognition of qualifications are made by the following parties:
Professional recognition




The Finnish National Board of Education decides on the eligibility conferred by foreign
qualifications for civil service posts in Finland.
Field-specific authorities decide on granting professional practice rights.
Private sector employers generally assess the competence conferred by a foreign
qualification themselves when deciding on employee recruitment.

Academic recognition
Higher education institutions and other educational institutions decide on:



eligibility conferred by foreign qualifications for further studies
recognition of studies completed abroad towards a qualification to be taken in Finland.

Upon request, the Finnish National Board of Education provides higher education institutions
with advice on questions relating to academic recognition. In addition to higher education
institutions, the Finnish National Board of Education caters for other authorities, educational
institutions and individual citizens in Finland and abroad. (Finnish National Board of Education
2012)
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INTEGRATION ACTIVITIES FOR WORKING-AGE IMMIGRANTS
The aim of integration is to ensure that immigrants can participate in Finnish society in the
same way as anybody else living in the country. Learning the Finnish or Swedish language is
one of the key objectives of integration.
The aim for working-age immigrants is to find employment, thus allowing the whole of society
to benefit from their skills and qualifications. Employment and Economic Development Offices
(Työvoimatoimisto, TE-toimisto) and municipal officials dealing with immigration matters help
people moving to Finland get started in their new country. (Ministry of Employment and
Economy, 2011)
Employment and economic development office give guides for the new immigrant client. TE
Office provides information on available jobs, and supports you in job seeking. The TE Office
also organises Finnish language courses, vocational training and on-the-job training at work
places. In order to be eligible for TE Office services, an immigrant must be a registered client
at the TE Office like finnish job seekers. Once registered as a job seeker, the person will be
enlisted as a client at the TE Office. An employee at TE Office will make an appointment for
the initial assessment of Finnish language skills. The assessment is conducted to determine
the most suitable Finnish language training for the immigrant. The initial assessment takes
about three hours. The client is required to attend the initial assessment in order to receive
Finnish language training. The client does not need any previous knowledge of the Finnish
language during the initial assessment. In addition, an integration or employment plan for the
immigrant is drawn up at the TE Office. Details such as what kind of job the client is seeking
and what kind of Finnish language training or other training one needs are included in the
plan. The plan is individual for every person. If the person cannot speak Finnish, an interpreter
will be provided for her/him, if necessary. The TE office cannot give a job but will help to find a
job. If the client is not able to find job the TE Office also organises on-the-job training and
labour market training for clients and specially suited training for immigrants about different
issues such as job seeking etc. There is no specific gender perspective in this system. (Eva
Lindberg, Mia Toivanen, Nina von Hertzen, 2006; Ministry of Employment and Economy,
2011)

MODELS OF COMPETENCIES IN FINLAND
Finnish model at this moment is administrated by Ministry of the Employment and the
Economy in Finland. It is implemented and organized by Employment and Economic
Development Office that offers individual customer service and Internet services that
jobseekers can use on their own. At national level Ministry of the Employment and the
Economy in Finland is responsible for ongoing development projects “ALPO” and “MATTO”.
ALPO – it means “Support structure providing people who have moved to Finland with initial
guidance and development of skills”. ALPO is developing a national model for initial guidance
and orientation services
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MATTO – it means “Support structure for migration programmes”. The MATTO support
structure is aimed at a comprehensive development of processes and functions associated
with labor immigration. These models and models of competences in Finland lack gender
perspective in general. Models of competencies designed especially for migrant women are
mostly missing. (Ministry of Interior, 2012)

2. INTERVIEWS WITH MIGRANT WOMEN IN FINLAND
INTRODUCTION TO THE ANALYSIS OF THE INTERVIEWS
Fifteen migrant women of working age living in Finland were interviewed for the Forward
Project. The women were between the ages of 22 and 58. The interviews were done face-toface in the premises of Monika – Multicultural Women’s Association in Finland (Monika-Naiset
liitto ry). All of the interviews were recorded and transcribed. The Forward interview guide
was used. During the interviews all main questions were asked. If some of them were not
applicable to the interviewee, they were not asked. In many cases some of the sub-questions
were also asked to get more information. The main objective of the interviews was to reveal
formally, non‐formally and informally acquired competences which could help to increase
employability of the migrants. Four of the interviews were done in Finnish and the rest in
English. This report includes quotations of the interviews. The quotations are written
accurately based on the interviews. Spoken language is not corrected. SURT competence
based model was used as a supporting material for revealing competences of migrant women.
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THE TABLE OF RESPONDENTS
Respondent Date of
birth
F1
20.4.1954
F2
14.12.1974
F3
20.1.1978
F4
51 years
F5
20.5.1963
F6
14.11.1987
F7

09.12.1971

F8
F9
F10
F11
F12

19.1.1976
14.7.1980
13.7.1975
11.2.1979
07.3.1978

F13
F14
F15

28.12.1967
12.08.1977
29.07.1959

EthnicityReligion
Thai
Jehovah
Thai
Christian
Peruvian Christian
Somali Islam
Russian Lutheran
Estonian Greek
Catholic
Russian Greek
Catholic
PakistaniMuslim
Serbian none
Serbian none
Chilean Christian
Russia Greek
Catholic
Finnish none
Russian none
China none

Country of
origin
Thailand
Thailand
Peru
Somalia
Russia
Estonia

Citizenship at
present
Finnish
Thai
Peruvian
Finnish
Russian
Estonian

How long has lived in
Finland
19 years
5 months
4 months
9 years, 9 months
9 years
5 years

Russia

Russian

3-4 years

Pakistan
Serbia
Serbia
Chile
Russia

Pakistani
Serbian
Serbian
Chilean
Finnish

4 years
2 years, 3months
2 years
1 year
13 years

Estonia
Russia
China

Finnish
Russian
Finnish

20 years
7 years
12 years

PERSONAL INFORMATION OF THE INTERVIEWED MIGRANT WOMEN
The interviewed migrant women were from nine different countries. The countries of origin of
the interviewed women were Russia (4), Estonia (2), Thailand (2), Serbia (2), Chile (1), China
(1), Peru (1), Pakistan (1), and Somalia (1).
Ethnicity of the interviewees was Russian (4), Estonian (2), Thai (2), Serbian (2), Peruvian,
Somali, Pakistani, Chilean, and Chinese.
The interviewees identified themselves as Christian (3), Islam/Muslim (2), Lutheran, Greek
Catholic (3), Jehovah, and five of the interviewees didn’t confess any religion.
The citizenship at present of the interviewees was Finnish (5), Thai, Peruvian, Russian (3),
Serbian (2), Estonian, Pakistani, and Chilean.
The interviewees had been living in Finland for 1 to 20 years. Most of the respondents had
been living in Finland for more than one year but less than ten years. Couple of them had
been staying in Finland only a few months.
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MIGRATION PROCESS
REASONS FOR MIGRATION
The reasons for the migration were different for the interviewees. At the time of the
interviews, the status for all of the interviewees was legal immigrant. Two main reasons for
the migration were found: the woman had come to Finland as a refugee or for a personal
reason. One interviewee had come to Finland as a refugee. The rest of the interviewees had
some personal reason for migration such as work, studies, marriage, relationship, or some
other/similar family reason. The most common reason for migration was marriage. Women
had married a Finnish man and moved because of that to Finland. Or they moved to Finland
because their husband/boyfriend found a job in Finland, and the couple moved together
because of that. Some women wished to improve their quality of life by moving to Finland.
The following quotations describe the common reasons for migration:
“Because we are Thai-people. We want to move abroad, to make money, to find some job…it’s
better. If we compare people in Finland and Thailand, Bangkok is a city of two million people,
and here in Finland it’s five million people, so things are very different. In Thailand it’s difficult to
find a job, lot of competition with other people in country…lot of unemployment…so Thai-people
are thinking maybe it’s better to move to Europe or America.”
“Why moved to Finland, it is a taught question. My husband worked in Finland for 10 years ago
and he remembered that everything was fine in Finland. He enjoyed living in Finland. I was like a
tourist in Finland and then I thought that it would be nice to live in Finland. We both then
decided to move to Finland. But in Russia (the country of origin) I had everything well.”

“Me and my children decided to move from Somalia because of war. There weren’t peaceful.”
“I decided to move because my husband got a job from Finland. We moved together.”
“I moved to Finland for love. I got married to a Finnish man.”

Nine of the women made the decision to move by themselves. Six women made the decision
to move together with her husband or boyfriend.

COUNTRIES OF TRANSIT
Most of the women had come directly to Finland. Only two of the interviewees had transited
through some other countries before they moved to Finland. One woman came to Finland as
a refugee and had stayed in Kenya for some time before she arrived to Finland. One
respondent had studied in China and worked in the United Kingdom before she moved to
Finland for personal reasons.
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COMPETENCES GAINED FROM THE MIGRATION PROCESS
The interviewees were asked “What have you gained from the migration process?” The
women usually considered this question difficult to answer. However, women believed that
they have learned competences from the process. This question revealed mainly women’s
informally gained competences. The competences related to transversal or crosscompetences and in some cases basic competences. The main competences acquired were
different cultural competences and competences related to personal resources.
The women had improved their language skills in the migration process. They had learnt
Finnish language skills but also knowledge of some other languages, for example English.
Other competences acquired were related to personal resources and growth. The
respondents mentioned about change of their identity, growth of self-conscious and personal
values. The women had learnt to be more independent by living in Finland. They had also
become more conscious about their own rights as women. Many women considered that they
have more rights as a woman in Finland than in their country of origin, which has improved
their quality of life. The women said that they now have a wider outlook on life than before
the migration. Many women who answered this question felt that as an immigrant they are
part of an ongoing learning process. This means that they learn every day something new and
gain competences as an immigrant.
Most of the women had acquired their competences by living in Finland because only two
women had transit countries. These two women did not separate the competences they had
acquired in transit country and in Finland. The women described the competences they had
acquired from the migration process by telling the following:
“I learn every day as an immigrant.”
“I have learnt to work. I have learnt to earn money. I have learnt to be more independent. My
language skills have improved.”
“I have learnt Finnish language.”
“It’s not so important in what country you live. If you have a job, your family is happy, and if you
have friends, you can live in every place where you want. And if you are a good person and
people don’t have problems with you, it is not so important in what country you live.”
“I think that living in another country, and living in this country, and laws and everything. It’s
totally different from my country. I think I learn so much, how I can live alone. In my country it’s
not possible if I get divorced and I’m living like this, alone. And it’s new for me here and I like this,
alone. Because in my country it’s not possible, like we need all the time family like father,
mother, sister and we can’t move alone. But here I’m alone all the time, I’m moving and looking
and struggling but it’s nice.”
“I think that whenever you move to a new place you become a little bit richer because it’s always
interesting experience. You meet different cultures, and you don’t know much about it unless you
actually spend some time living there. So I think I have very nice experience, and also I have
This project has been funded with support from the European Commission. This publication reflects the views only of the author, and 10
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learnt Finnish. If I think back these two years that I have spent in Finland, I have gained a lot in
the sense that I’ve met new culture and learnt new language.”
“I learned that it’s very hard to move yourself and your life from one country to another. And
also, like I said, a big distance, so differences are bigger and you need to really be open-minded
and to understand people to manage with all the things. In other way you will not manage easily,
you will have problems if you don’t understand people in that way.”
“From migration process I have learnt a lot. I was scared before I arrived here. First I was
thinking that I can’t do anything. I don’t speak Finnish and I haven’t finished my degree… First I
taught I can’t do anything, but step by step I learned there is a lot of help for immigrants.”
“I have learnt language skills. I have learnt new culture, cultural norms and behavior, how to
work in Finland, which are the norms and behavior in working life in Finland. It is difficult to say
what relates to the migration process because I moved here when I was very young and I have
been living in Finland all of my adulthood. Of course if I had continued to live in my country of
origin I would be totally different person. My professional identity changed in and because of the
migration process. The country I left doesn’t exist anymore, it has changed. I have learnt that
things are not black and white: people have different ways to do things, but these different ways
are all equal.”

FAMILY AND HOUSEHOLD
FAMILY COMPOSITION IN FINLAND
Three of the interviewed women lived with their Finnish husband and their children. Four of
the respondents lived with their husband who had the same country of origin as the woman.
Two women lived alone with their children. Three interviewees lived with their boyfriend. In
addition to this, some women had other family members and relatives living in Finland. Two
women had relatives like mother, father, sisters and brothers also living in Finland. A few
women had their Finnish husband’s relatives, who they considered as a part of their family,
living in Finland. Seven of the interviewees told that their husbands worked in Finland. One
woman told his husband was retired.

FAMILY IN COUNTRIES OF ORIGIN AND IN OTHER COUNTRIES
Most of the migrant women had some of their family members living in their country of
origin. Thirteen of the interviewees answered that their parents (mother and/or father) and
siblings (sister and/or brother) lived in their country of origin. Three women told that their
adult children lived in some other country than Finland. Women usually said that their other
relatives (aunts, uncles and cousins) lived in their country of origin or in some other countries.
When asked, women usually also told that the distance from their family members does affect
them emotionally in different ways. Women told that they simply miss their family members
but keep in touch with them in different ways. Women told that the distance makes their life
in Finland more difficult but still it is worth struggling because of the growth of their
This project has been funded with support from the European Commission. This publication reflects the views only of the author, and 11
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independence and personal resources. The respondents told, among other things, the
following:
“It’s hard but I think I got used to it. It’s difficult to have your heart in two places. But it’s also
good that we now have modern technology so I’m in touch with them and speak with my mother
almost every day. It’s ok. It would be nicer if we would live in a same place but it’s ok.”
“The distance from my family members affects me emotionally a lot because I lived there (in the
country of origin, Serbia) for 30 years and didn’t move here like young girl. I came here and I was
33, so all my relationships are there, because I didn’t finish school here. It’s not because I’m not
friendly. It’s because I’m not young. So everything is more hard when you are old, to find friends,
for example I can’t easily find friends in master’s degree studies at university because my life is
now different, and it’s ok, I don’t feel bad but it’s easier of course in Belgrade where I have lots of
friends.”
“The distance from my family members affects me emotionally a lot. First I moved here I couldn’t
communicate with people and the distance affected me emotionally. For the first five months I
was so sad. I never imagined that to change culture, weather, people, language, work etc. is
difficult. Then I started to know people here. I have improved my English so I can communicate,
and now I know it’s important to know Finnish.”

FINANCIAL ASSISTANCE
All of the women who answered to this question told that they did not expect financial
assistance by their families in their country of origin or vice versa. The women did not have
any family responsibilities in their country of origin.

EDUCATION
FORMAL EDUCATION
Ten of the interviewees had acquired formal education. These women had acquired formal
education at college, vocational school, commercial school, polytechnic, or university. They
had completed their education and had acquired a degree and/or diploma in their country of
origin. In addition to this, one interviewee had acquired a diploma also in Finland. Two of the
answerers had acquired formal education in Finland but did not complete their studies, and
because of that had no diplomas in these subjects. Women had acquired professional
competences such as technical and basic competences in formal education. These
competences were in many cases related to a specific job or professional profile.
The formal degrees and diplomas that the women had completed were: Sewers Diploma
(Thailand and Finland), Bachelor Degree in Business and Management (Thailand), Dentist with
specialisation to children (Peru), Accountant Diploma (Russia), Economist Biploma (Russia),
the Upper Polytechnic Degree in Dentistry (Russia), Bachelor Degree in Sinology (Serbia),
Diploma in Gender Studies (Serbia), Diploma in Textile Design (Pakistan, Serbia), Bachelor
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Degree in International Business (Serbia), Master’s Degree in Art History and Philosophy
(Estonia), Bachelor of Social Services (Finland).
Three migrant women didn’t have any formal education because they haven’t had a possibility
to study in their country of origin. These were women who had moved from Third World
countries. They told, for example, the following stories:
“In the past in Thailand, 30 years ago when I was young, you didn’t need any degrees or
diplomas. Life was built little by little. Now everything has changed. You need to plan everything
and educate yourself and have a degree. Formerly you didn’t need to have a diploma to get a
job.”
“When I was young and still living in Thailand, I couldn’t attend education activities because I
had to take care of my children at home. There was no childcare at that time. I could go to school
after I had raised my children.”

NON-FORMAL EDUCATION
Every one of the interviewees had acquired some kind of non-formal education. Many
interviewees had acquired their non-formal education mostly in Finland as an immigrant. They
had gained at least basic and transversal competences. These women had attended some
courses or groups where they acquired non-formal education.
The most common competences acquired were language competences. Women had gained
competences in Finnish language by attending some courses or groups. As an immigrant in
Finland they had attended Finnish language courses and many had even received certificates
of it. Another example of non-formal education was some other language course, for example
English course. Other forms of non-formal education were among other things: updating
training related to their profession, handcraft course, cooking course, or computer course.
Some women had acquired a driver’s license in Finland.

FURTHER EDUCATION
Ten of the interviewed women had plans to participate in learning activities in the future.
Most of these women had plans to attend more Finnish language courses. They wanted to
integrate better into the Finnish society and to improve their employability. The respondents
said:
“I want to attend Finnish language course because I think that the most important thing to be
able to work in Finland is to have good knowledge of Finnish language.”
“I plan to study because I want to improve my Finnish language skills. I’m waiting for an
invitation for Finnish language test which is required to apply for Finnish nationality.”

This project has been funded with support from the European Commission. This publication reflects the views only of the author, and 13
the
Commission cannot be held responsible for any use which may be made of the information contained therein. 517538-LLP-1-2011-1-ESGRUNDTVIG-GMP

Some women also wanted to participate in courses that were related to their occupation in
order to complete their professional skills. Some respondents planned to participate in
different learning activities, such as sewing or drawing course or similar, just for fun.

COMPUTER SKILLS
The interviewees were computer literate and had good IT skills. They had acquired versatile
competences of computer usage. They used the computer for example for working, studying,
searching for information, networking, and keeping touch with relatives and friends. They
used the Internet, e-mail, Skype and Facebook for communicating with family members,
relatives and friends living in other countries. Five of the interviewees had a certificate of
computer literacy. Women who had formal education had acquired their computer skills in
education. The respondents had learnt their skills also by working because the computer is an
important working tool today. All women had their own computers at which they used.

LANGUAGE SKILLS
NATIVE LANGUAGE
One woman told that she had grown up bilingual, the rest of the interviewees had one native
language.

COMPETENCES IN OTHER LANGUAGES
Every interviewee had competences in at least of two different languages. These were the
competences of their native and Finnish languages. Ten of the respondents had competences
of English. The women had competences of 2-4 languages in general.

FINNISH LANGUAGE SKILLS
Every woman had some level of competences of Finnish language. One woman considered
herself as native Finnish speaker because she had been living in Finland for half of her life. Five
women had advanced or fluent skills of Finnish language in reading, writing and
communication. The rest of the answerers had intermediate or basic skills of Finnish.

LANGUAGE USE IN EVERYDAY LIFE
The respondents used their native language in their family. Women married to a Finnish man
used Finnish and her native language in her family in Finland. One woman married to a Finnish
man communicated only in Finnish in her family even thought her native/first language was
not Finnish. Women who lived in a multicultural family used their native language and their
partner’s native language and/or English in the family. Women communicated mostly in
Finnish with officials, neighbors and at the shops. Women who had only basic skills of Finnish
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used also English in everyday life. In general, the women considered that good knowledge of
Finnish language was important when living in Finland. They also believed that speaking
Finnish improved access to work and social inclusion. One woman said:
“Of course everybody around me in everyday life, like at work, wants to speak Finnish.”

WORK EXPERIENCE
Most of the interviewees had no paid work at present in Finland. Only two women had paid
work that was equivalent to their education and occupation. Four women had worked as a
trainee or as an intern in Finland. Five women were working as a trainee or as an intern at
present and were receiving labor market subsidy or training allowance paid by the
Employment and Economic Development Office.
The rest of the women were unemployed. There were different reasons for that situation but
some similar causes were identified. Most of the women had been living in Finland for many
years while some of them had only been living in Finland for some months. Yet, they were all
unemployed. The situation did not depend on how long they had been living in Finland. It
seemed to be dependent on their education and work experience. It was also highly
dependent on how well they had been integrated into the Finnish society. This means, for
example, by the level of their competences of Finnish language and cultural competences,
more precisely how familiar they were with Finnish culture and social system. The main
reason for the unemployment seemed to be the lack of Finnish language skills. This was the
main reason for women who had acquired high education and wide work experience and for
the women who lack education and work experience. The unemployment was not wanted
situation for the women but they wish to find a job in the future in Finland.
When asking what kind of job would be desirable for you now, the women answered that the
job they had done in their country of origin that relates to their education or specific job
setting. Women wish to find a job in Finland that was equivalent to their diploma or their
professional profile. The interviewees who were trainees or interns at present wish to find
similar paid work.
Women had in general liked the jobs they had done but they wish to make progress on their
careers.

COMPETENCES GAINED BY WORK
The women had acquired professional competences by working. They had gained
competences related to their profession or study field. Women had received personal
resources, such as skills, capabilities, attitudes, self-awareness, motivation to work and learn
new things, communication skills, teamwork, cooperation, autonomy, problem solving,
negotiation skills, decision-making skills, planning and organising work. They had acquired
competences to access the labor market but lack of Finnish language was an obstacle.
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Some specific competences related to a specific job setting or professional profile that women
had acquired by working were among other things: specialisation with children at dentist,
communication skills, nursing, childcare, language skills, competences of social and financial
issues, computer skills, negotiation skills, specialisation in a particular profession, how to
integrate into the Finnish society, knowledge of immigration process and politics, social skills,
to apply theoretical information into practice, to plan and report, trainer and lecturer skills,
and leader/management skills. In Finland women had learnt how to work in the Finnish
environment. They had learnt knowledge and skills related to the Finnish labour market and
its specific rules and behavioural models.

INFORMALLY ACQUIRED COMPETENCES
One section of questions was asked to identify the often undervalued experiences of women,
such as abilities developed by women in traditionally feminised, domestic tasks such as house
chores and childcare. This is important for compensating the limited opportunities women
have traditionally had in the education and work arenas due to gender discrimination. When
the questions concerning the work women do at home or for the community were asked,
women often felt amused or uncomfortable, or did not understand the question properly.
This question seemed to be difficult to answer for most of the interviewed women.
Most of the women answered shortly to this question. Some of the answerers mentioned
about the hobbies that they have and reflected the competences that they learn in these
kinds of activities. Some women mentioned about the domestic tasks such as childcare,
cooking or organising/fixing things at home, but they did not recognise the competences that
they can acquire by doing these activities. This was probably due to the assumption that
women traditionally carry out these kinds of house chores because of traditional gender roles.
It was taken notice that in general women had not thought about the possibility that they can
actually learn and acquire different competences by doing work at home or for the
community.
Because of the women’s reaction and attitude towards this question, and the fact that they
answered shortly to this question, no comprehensive analysis can be done based on the
interviews. Yet, there is some new information that can be pointed out on the base of the
answers to this question. One important point that can be made is that women are not usually
conscious of the idea that they can actually develop different competences in traditionally
feminised tasks, or women are not conscious of the competences that they could learn and
acquire in house chore. This should be taken into account when working with migrant women
on their competences because a woman may not be familiar with her informally acquired
competences.
Competences acquired in the household and childcare activities were for example cooking of
national dishes, sewing, nursing, organising or fixing things.
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LACK OF COMPETENCES
On the base of the interviews can be pointed out that migrant women mainly lack formal
education, language skills and cultural competences. They usually lack skills in Finnish
language and culture. The research reveals that these are the obstacles in finding a job or
integrating into Finnish society.
The interviews show that migrant women mainly lack adequate knowledge of Finnish
language to find a job in Finland. In general most of them did not think that they lack cultural
competences. Yet they could not tell much about for example Finnish cultural norms and
political or social systems when asked. These women also told that not knowing the Finnish
culture, people’s mentality, general cultural norms and behavior can become a significant
obstacle in finding a job.
Some of the respondents told that not knowing the Finnish language can become an obstacle
in finding a job in Finland. The women told that they feel the need to improve skills of Finnish
language. Some women who had formal education said they lack the competences of Finnish
language to find a desirable job in Finland. Some respondents, mostly those lacked formal
education, said they lack knowledge of Finnish language to find any job in Finland.

EXPERIENCE OF DISCRIMINATION
The women were asked “Did you experience any discrimination when searching for a job or
working in Finland?” Most of the women told they have no experiences of discrimination.
Couple of women told that they have not experienced any discrimination thanks for their own
attitude. These women told the following:
“No I haven’t because I’m understanding.”

“I haven’t experienced any discrimination. It’s because I can easily solve problems between
people.”

Only one woman told she has experienced discrimination against her ethnicity. She thought
that she has been discriminated because she is not Finnish but an immigrant. She said:
“When I signed my contract, the contract included a condition that I have to be willing and able
to do the work I’m told to do. I was supposed to work when asked and I didn’t have limited
working hours. I have noticed that I have to do more work duties than other people who are
Finnish, like I have to do more work duties than other people who are Finnish, like I have to clean
wider areas and I have to do more work than Finnish colleagues. I have also been verbally
attached at work.”

Some women told that they had experiences of discrimination in Finland but not necessarily in
working life. The following example describes these situations:
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“I had some experiences in the beginning and I know that immigrants face situations like this. If
you can’t speak fluently the language of the host country, it doesn’t mean that you are stupid or
retard, but sometimes native Finns tend to speak slower and louder when they hear that you are
not native. You are treated differently and sometimes this happens for example in customer
service situations when you are not taken seriously. Maybe this is not a question of
discrimination but reflects the impressions and conceptions of the opposite side. The native
speakers probably just try to help the immigrants and do the best they can…”

Some women wondered if it is difficult to find a job in Finland as an immigrant. These
interviewees told:
“I don’t think that I have experienced any discrimination when searching for a job or working
here because they gave me very easily these internships when I asked them. But maybe if I want
some paid job its difficult, because for training job I think people can get it’s not difficult, but
maybe if I want some job its difficult. It’s difficult to get a job in Finland.”
“It’s hard to say. I would say no because no one has never said anything to my face that we are
not going to hire you because you are this or that. I have been sent a lot of CV’s and work
applications in Finland but managed to get only one job interview. I don’t know if that is because
I’m not Finnish, I don’t think that my education and work experience is that bad. I can’t say for
sure if it has happened because no one has said to me that we are not going to hire you because
you are not a Finn or something like that, but I can’t say that it has not happened because I
haven’t got responses to my applications. Maybe it’s not a matter of discrimination but maybe
employers in Finland don’t trust because I don’t have work experience in Finland and my Finnish
is not fluent. Maybe they think I’m not for those reasons able to perform as well as local
persons.”
“I haven’t tried to find a job yet, so I can’t say if it’s hard or not.”

Two women mentioned that they had been mistreated by career and education guidance
professionals. These women said:
“I don’t know if this is discrimination but I didn’t feel good about it. When I was applying to one
“career mentor course” the interviewer asked me during my interview: “Do you have children?”
“And I answered: “No.” And the interviewer said: “Good. Then you don’t have to rush to
kindergarten and get them.” I think it’s not appropriate to ask these kinds of questions in any
interview.”
“When I was younger I was applying to an education and I was not treated appropriately. I
wanted to apply to one certain education but instead I was advised to apply to an education
directed to immigrants. At that point I had been living in Finland for ten years so I didn’t see the
relevance to apply to education for immigrants. I didn’t take the advice and I applied to the
education I wanted.”

In addition to these examples of discrimination experiences, two interviewees had been
victims of human trafficking in Finland.
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THE RECOGNITION OF EDUCATION, DIPLOMAS AND CERTIFICATES
All the interviewed migrant women said that their diplomas and certificates were not
recognised and certified in Finland. Five women had acquired paid work in Finland without
asking the recognition, certification and validation. The rest of them were not aware of the
possibility to do it or saw no relevance of doing it. Many women said that they feel that their
competences are not in use in Finland. These women told that their competences are not
recognised socially. The reasons for this kind of situation were that their education was not
recognised and certified and women had experienced long-term unemployment in Finland.
A few interviewees said that the diplomas they had acquired in their country of origin cannot
be used in Finland. For example, one woman who had completed a degree in textile design in
Pakistan said that she cannot use it in Finland because the clothing and fashion in Pakistan is
completely different than in Finland. Another woman said that she has problems to use her
diploma in graphic design completed in Serbia, because the art is different in Serbia than in
Finland.

SETTLEMENT AND LIFE IN FINLAND
ARRIVAL AND SETTLEMENT PROCESS
Seven women had contacts and network in Finland before they moved to the country. Four of
the answerers had her husband’s and his relatives living in Finland. Two of the interviewees
had contacts to their Finnish employer before the migration. Another two women had some
friends living in Finland before their own arrival and settlement. One woman who arrived as a
refugee status had her son and some other relatives living in Finland before she and the rest
of the family migrated.
Only five women told that they did not face difficulties in the migration process. This was
mainly because they already had contacts and network, for example their husband, in Finland.
The rest of the women faced different obstacles when they first arrived in Finland.
Women who were married to a Finnish man and moved because of that told that their arrival
and settlement process was quite easy. Because of the marriage women already had some
contacts and place in Finland before the migration and that made the arrival and settlement
process smooth.
The women who told that there were some difficulties in the arrival and settlement process
said that the main obstacles were their lack of knowledge of Finnish language and the long
waiting for different migrant/immigrant documents and permits.
One woman described the settlement process by saying:
“My arrival and settlement process was very, very difficult. You are on the street and you don’t
know how to go shops, how to use buss and metro, no information. It was very difficult. I
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couldn’t speak with people and it was difficult. I didn’t know how to use register office and other
officials. “

Migrant women are in many cases dominated by their husbands, boyfriends, partners and
cohabitants. Migrant women can usually be victims of abuse and different forms of genderbased violence in their countries of origin, in transit country or in the host country. At least
five of the interviewees told this kind of experiences. One woman, whose husband had the
same country of origin as she, described the difficulties many migrant women face because of
gender inequality:
“Everything was difficult when I came here. Because my husband made me hard. Main
difficulties were my husband and that I didn’t know Finnish. My husband abused me and our
child. My husband didn’t want me to learn Finnish and go out and meet people. He just wanted
that I was at home all the time. He didn’t want me to have Finnish friends.”

The other one, whose husband was Finnish, told about similar experiences:
“My first husband in Finland beaded me. He was an alcoholic too. It was difficult.”

In these kinds of situations migrant women need guidance, information and assistance in
finding a way out of the violent environment and provision of support in dealing with safe
everyday life in their new host country. Only then they can make progress in integration and
gradually access the labor market and social inclusion.

EVERYDAY LIFE AND ITS OBSTACLES IN FINLAND
In general the respondents considered that there are some difficulties living in Finland as a
migrant woman. The main difficulties women faced living in Finland were lack of adequate
Finnish language skills, cultural competences such as general cultural norms and behavior or
social system, and networks in Finland. Learning more Finnish was the conclusion to that
problem in according to most of the women struggling with that problem. They thought that
knowledge of Finnish language makes it possible to communicate in everyday life for example
with officials and possible employers, associate with local people, organise and take care of
things in everyday life, or simply observe the environment and learn about the Finnish
culture.
In general women were not active to participate in any organisation, association or political
party. Six women told they had participated to organization or association in Finland. Only one
woman told that she had participated to political party, but together with her husband.
Different facilities and services were familiar for the women. All women used some facilities.
The interviewees used health and social services such as social insurance institution of
Finland, the Economic and Employment Development office, public health services, daycare,
library, and the police.
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CULTURAL DIFFERENCES
All women had some competences of Finnish culture. The answers were different for most of
the women. The respondents had competences of the Finnish culture, people’s mentality, as
well as general cultural norms and behavior. The women understood the term ‘culture’ in
different ways. They mostly compared their conceptions of Finnish culture to the culture in
their country of origin.
Seven interviewees told that their family in Finland is not multicultural. The rest of the women
were living in a multicultural family. The life in a multicultural family was easy-going for most
of the women. Yet, they told about some difficulties related to Finnish cultural norms and
behaviour. The answerers did not mention about difficulties inside the family but mentioned
about some obstacles that they face as a family with respect to the Finnish culture. The
women told that some of their families’ traditions and habits were different than Finnish
equivalent and that causes some difficulties sometimes. Two women told that they families
have some racist experiences. One woman said:
“Sometimes older people can be racist and shout racist words. It can make me feel depressed but
younger people don’t do that. People in general are nice and good.”

The other one told:
“The main obstacles come across in everyday life. For example, when something needs to be
fixed at home like the internet connection, and you need to call a fixer, and when they hear on
the phone that you have foreign background, they don’t serve you appropriately. They don’t take
you seriously. It can be difficult to communicate with Finnish people in everyday life in situations
like that.”

Only a few interviewees thought that not knowing Finnish culture, people’s mentality, general
cultural norms and behavior can become a big obstacle in finding a job. These women
considered that lack of knowledge of Finnish language and the rules related to the labor
market and also employer’s attitudes towards immigrants can become obstacles in finding a
job. The answerers said among other things:
“For example you need to know how to behave in a job interview to manage it.”
“I only think that not knowing the language can become an obstacle. If you speak Finnish well,
then I don’t think there is a difference between domestic people and immigrants. Because I think
there is a lot of jobs you can do, and if you speak you can find a job.”
“Not knowing aforementioned things can become an obstacle in finding a job but all things can
be learned. The bigger obstacle can be that Finnish employers think that immigrants don’t know
Finnish culture or how to work here. Finnish employers can have preconceptions and that can
become an obstacle in finding a job or working here.”
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KNOWLEDGE OF RIGHTS IN FINLAND
In general women were not completely familiar with their rights in Finland. The respondents
had knowledge of common law and some concepts of civil law. Women had some knowledge
of the immigration law because of their own immigration process. Three women knew the
immigration law because of their profession or work experience related to immigration
politics.
Notable is that their knowledge of women’s rights in general and their rights as a woman in
Finnish society had improved and increased because of the migration. The migrant women
considered this as a good thing which had improved their quality of life. They found that they
had become more independent and active as a woman in a society, especially women from
Third world countries and former Soviet Union told that. The interviewees appreciated that
women and children have good rights in Finland and that Finnish laws improve gender
equality in the society.

3. FOCUS GROUP DISCUSSION
Group discussion with professionals working with migrant women was arranged 5th of June
2012 at 14.00-15.00. Discussion was chaired according to the focus group guidelines and
questions developed by FORWARD.
Number of participants: 10
1. Bassma Chaoki, Social Welfare Supervisor and Therapist
2. Ljudmila Kettunen, Manager of Shelter Mona
3. Nnenna Allinen, Social Welfare Supervisor
4. Susanna Perukangas, Social Welfare Supervisor
5. Svetlana Valkovski, Social Welfare Supervisor
6. Ritva Ojala, Social Welfare Supervisor
7. Nadja Anttonen, Social Welfare Supervisor
8. Niina Antunovic, Social Welfare Supervisor
9. Erika Vassiljeva, Project Worker
10. Svetlana Fogel, Social Welfare Supervisor and Therapist
Chair:
Eeva Äärelä
Minutes:
Kirsi Moilanen
_____________________________________________________________________________
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THE SITUATION OF MIGRANT WOMEN IN FINLAND
The questions of this discussion part were:





From what countries mainly migrant women with whom you did work come?
Are they mainly political refugees or job either love migrants?
In your opinion, what main difficulties they face in Finland? What prevents them
from integration into our society?
Are you acquainted with the laws which regulate migrant’s integration into our
society? Do you think there are enough legal provisions for the integration or not?
If not, what kind of them lacks the legal system?

RESULTS
Migrant women with whom the experts work come from many (approximately 60 in 2011)
different countries such as Afghanistan, Albania, Algeria, Angola, Argentina, Azerbaijan,
Bangladesh, Brazil, Bulgaria, Cameron, Canada, China, Congo, Croatia, Cuba, Egypt, Eritrea,
Estonia, Philippines, France, Gambia, Ghana, Honduras, Hungary, Indonesia, India, Iraq, Iran,
Japan, Kenya, Kosovo, Latvia, Liberia, Libya, Lithuania, Macedonia, Morocco, Nigeria, Pakistan,
Peru, Poland, Rumania, Saudi Arabia, Somalia, Spain, Sri Lanka, Sudan, Syria, Taiwan, Tanzania,
Thailand, Turkey, Ukraine, USA, Russia and former Soviet Union area, Vietnam and Zambia.
The process of cultural adjustment, the consequences of the possible crises and its duration
are very individual for immigrant woman. Everyone does not experience the change as a
visible crisis and part of the people go through the process in a couple of months. For others
the process may last much longer. The progress in the adjustment is influenced for instance by
the cultural differences between the country of origin and the country of arrival. If the
differences are great the adjustment is probably slower. Education and proficiency in
language make it easier to learn a new language.
In general the children are adjusting easier than others. Also personal characteristics, like
openness and flexibility are an advantage. The support of the own family and of the ethnic
group are an advantage in adjustment, as well as a positive attitude towards the newcomer in
the receiving country.
Most immigrant women are mainly political/legal refugees or job, study or love migrants.
There are also illegal refugees and returnees. Many of immigrant women resettle for
economic reasons, in search of better financial security and a better life in general. Immigrant
women face a lot of obstacles to economic success, they are usually more often unemployed
and underemployed and that they face particular difficulties obtaining recognition of their
educational qualifications and occupational experience. Immigrants act as buffers in Finnish
companies for economic changes because their role is least stable in the company. Immigrants
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are usually the first ones to be laid off when times are hard but the first ones to be hired when
there is a sudden need for workers.
Problems in the integration process are related to lack of human and material resources and
in intentional or unintentional discrimination, which appears in different forms.
Barriers for immigrant women to seek help and get information are, in many ways, related to
lack of Finnish language and civic skills. Women are not necessarily familiar with Finnish
legislation and service system. The quality of readiness facing immigrant women is varying in
the municipal service system in Finland. For example victims of violence are not necessarily
recognized and victimization prolongs – it’s a barrier for women’s integration. There may also
appear understatements, prejudices and misunderstandings of women’s situation.
In multicultural marriages the immigration shock may be related to relationship crises. In
marriages between two cultures the relationship is often in a severe test, when the
differences between the cultures create conflicts. There exists a structural inequality in
marriages between two cultures, which is emphasised if the woman is a foreigner. The power
position of the man is based on knowing the language and the habits and economical
resources. If the man is behaving jealously or controlling, the spouse who is without language
proficiency may isolate or become isolated at home. Then the contacts with outside society
are taken place through the husband and on his terms.
Other difficulties immigrant women are facing are:











indebtedness
suspicion of discrimination
woman's husband had taken the name of the creditor / part-payment
agreements with the woman without the knowledge or that she had understood
what it is about
housing-related issues (homelessness, finding accommodation/housing, filling of
an application, rental agreement)
a contract of employment and working conditions
the need for legal aid
the acquisition of citizenship
family reunion
health

Experts told that they are well acquainted with the laws which regulate migrants’ integration
into the Finnish society. From their experience most immigrant women do not know about
the existence of associations, peer support services and other immigrant services available in
Finland that can promote their psychological well being. Information on peer support services
and immigrants should be readily available.
In MONIKA Social Welfare Supervisors are informing immigrant women about the laws that
regulate migrants’ integration into the Finnish society, rights and obligations in Finland. They
are helping women to get the services they need in collaboration with experts working with
migrants in Finland.
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COMPETENCES OF MIGRANT WOMEN
The questions of this discussion part were:












What competences migrant women usually lack to find job here in Finland? Do they lack
mainly formal education, language skills or cultural competences? Are the competences of
migrant women acquired formally and non-formally in their countries of origin applicable
in our country?
Are diplomas, licenses or other certificates compatible with the same documents in our
country? How smooth is the process of recognition of foreign education certificates in our
country? What difficulties women face when they try to legalize their certificates or other
documents? Are any organizations which could help or assist them?
Does a training system of migrants exist in our country? How useful it is for migrant
women? Do you know anything about their satisfaction from studies in any training
courses (formal or non-formal)? Do you think that migrant women usually acquire nonformal competences during their migration process (e.g., decision-making, problemsolving, etc.)? Could they use them to increase their employability?
Do you think that such competence, as knowledge of native language, is an advantage in
searching for a job? Do you think that competences acquired in household (e.g., cooking of
national dishes, sewing or similar) could help in searching for a job?
Does your experience show that migrant women take part in community activities? Do
they have any networks of mutual assistance? Do they acquire any competences in these
activities?
Does any system of validation, recognition and certification of non-formally acquired
competences exist in our country? If not, how these non-formal competences could be used
to increase women’s employability?

RESULTS
Immigrant women’s backgrounds are varying. Most of the migrant women have difficulties in
finding a job in Finland because of the lack of Finnish language skills and knowledge of Finnish
society. Rarely their formal or non-formal competences are qualified or noticed in the Finnish
labour market. Some immigrant women have weak competences in becoming employed,
mainly because their reading and writing skills are missing. Sometimes it is difficult to even get
an internship because of the applier’s foreign name.
Only formal qualifications which are gained in foreign countries are officially recognised in
Finland. There is also possibility to compensate some qualifications for working experience on
a case by case basis. Work experience obtained in the profession after completion of the
qualification or further studies in the field may make up for a substantial difference in training
or professional activities in full or in part.
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It is useful to have national language skills to find a job in Finland but sometimes it is not
enough. Immigrant women also have to have education and skills to do that specific job she is
applying. Even if women are educated in the home country and may even have lots of work
experience outside Finland they still need to have more work experience in Finland or
strengthen some other way their competences to get a job in our country. Experts stressed
that all competences of migrant women should be seen as an important resource and make it
easier for them to get a job.
It requires specific skills for immigrant women to acquire competences. Only some of women
are able to do it. Immigrant women need more support and guidance than women in general
in Finland. Usually immigrant women have lots of competences acquired in everyday life:
house holding tasks, childcare, situations where ability to solve problems in a new home
country is needed. According to the experts non-formal competences are hardly recognised.
Immigrant women should do some volunteer work to strengthen competences needed at
labor market.
Loneliness is quite prevalent among immigrant women. Immigration is a major life event that
requires adaptation to the new ecological and social environment. Being a member of a peer
support group or an ethnic group helps migrant women learn more about their new
environment, and integrate more easily. In their participations social networks are also
formed. They gain social support, psycho-emotional support and are empowered. In some
ethnic groups, actually, there is a tight connection between the members. During the
meetings they share information and skills they have gained. Sometimes they may also share
wrong information. In many cases when a woman moves to Finland through marriage her
social networks may be limited or non-existent. For many immigrant women it is “allowable”
to get in touch with the members of ethnic group. Immigrant women spend plenty of time
together. By communicating and sharing information they are getting or strengthening their
existing competences. All these learning processes raise their self-esteem and they are more
confident and thus they are empowered.
Experts stressed that systems of validitation, recognition and certification in Finland are hardly
recognising non-formally acquired competences. It explains the high unemployment rates of
migrant women in our country. Authors need training and education for better recognition of
non-formal skills.

EMPLOYABILITY OF MIGRANT WOMEN
The questions of this discussion part were:
 What main competences migrant women should acquire to be employable in our
country?
 Using overall your experience in work with migrant women, what do you advise to do
to increase employability and social inclusion of migrant women?
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RESULTS
Managing one’s own life is the key element when working with immigrant women. When the
basic things are well settled, immigrant women are advised to attend to language courses and
also are guided how to find independently courses, education and/or a job.
Main competences immigrant women should acquire to be employable in Finland are:





National language skills
Social and communication skills
Knowledge of Finnish working culture, society and service system
General knowledge of one’s rights and obligations in Finland

Immigrant women need more motivation, information and skills to improve their
employment. In MONIKA Social Welfare Supervisors are giving personal guidance to motivate
immigrant women and help them to recognise their competencies. They also help women to
find a place where to study or work. MONIKA – Multicultural Women’s Association in Finland’s
staff consists of multicultural women – one of the main objects of MONIKA is to support
immigrant women’s integration process by employing them to MONIKA or help them find a
job somewhere else.
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SWOT ANALYSIS
SWOT on the situation of migrant women regarding their employability, their
participation in adult learning and the recognition and validation of their
competences in Finland

STRENGHTS
 Non formal competences, non formal
education acquired
 Finnish language skills acquired in Finnish
language courses, handcraft course,
cooking course, computer course, driving
license in Finland
 Motivation to work and learn new things
 Communication skills
 Problem solving skills/negotiation
skills/decision-making skills
 Planning and organizing work

OPPORTUNITIES
 More rights as a woman in Finland, new
awakened independence
 Gender equality in Finland – women’s
equal opportunity to study or work
 Living as a migrant woman is an ongoing
learning process
 Wider outlook on life than before the
migration
 New contacts and networking with peers
in Finland
 Participating in learning activities in
future: more Finnish language courses ->
integrating better into the Finnish society
-> improving the employability

WEAKNESSES
 No formal education in the country of
origin
 No recognition of formal education and/or
diplomas and/or certificates
 Lack of Finnish language skills
 Lack of cultural competences
 Lack of adequate Finnish language skills
when trying to find a place to study or work
in Finland
 Lack of knowledge of rules related to the
labor market

THREATS
 Has no paid work in Finland
 Not getting/finding a place to study
 Employer’s attitudes towards hiring
immigrants
 Discrimination
 No use of the competencies
 Difficulties in integration/migration process
(violence)
 Not familiar with common law/civil law
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Description of factors influencing migrant women’s employability
Level of national language skills
Recognition/no recognition of non formal skills
No formal education in the country of origin
Formal education in Finland
Activity of immigrant woman – giving up /not giving up when facing problems
Ability to change her own action towards the feedback and advices she is getting
Reality thinking about career hopes
No formal education for a work she wants to do in Finland
Ability to trust in Finnish authorities
Lack of knowledge of the rules of working life in Finland – doesn’t report about
absence from work or is often late from work
 No good employment situation in the area she wants to get employed in.











RECOMMENDATUONS
Recommendations on how to assess, recognise and validate immigrant
women’s competences, acquired in formal, non formal and particularly
informal learning contexts
Tackle the deskilling of migrant women by recognising the diplomas and qualifications obtained in
countries outside the EU and provide appropriate and due services for their validation which are not
complex, lengthy, costly and discouraging qualified immigrant women.
Recognise the diversity of migrant women’s educational levels, professional experience, routes of
entry and situations in the development and implementation of national, regional, local integration
policies.
Provide more successful and effective formal channels for information about and access to
employment for migrant women.
Reflect migrant women’s social realities, life expectations and economic circumstances and rights in
integration as well in gender-equality policies.
Gender-mainstream national, regional and local migration and integration policies.
Identify and share best-practise examples from other countries with the most gender equitable
immigration policies.
Provide a gender-based analysis of migration regulations as an example of good practice (like
Canada) and suggest that this be considered by other countries.
This project has been funded with support from the European Commission. This publication reflects the views only of the author, and 29
the
Commission cannot be held responsible for any use which may be made of the information contained therein. 517538-LLP-1-2011-1-ESGRUNDTVIG-GMP

Make the assessment of the skills of migrant women less dependent on gender-based criteria like
earnings and assess instead language skills and knowledge.
Provide language courses that reflect the diversity of needs, including those at higher levels and
designed to facilitate women’s entry into the labour market into jobs appropriate to their
qualifications.
Provide affordable, accessible and appropriate professional language courses for qualified
immigrants which address also women with childcare responsibilities.
Support skilled migrant women by providing support structures for newly arrived qualified migrant
women.
Combat and address discrimination and racism in the workplace against migrant women and identify
best-practise examples where anti-discrimination work place policies are already in place.
Support research on how the effect of gender is also affected by factors such as race, nationality, age
and religion in influencing skilled migration.
Support, organise and finance entrepreneurship training, networking and ex-change platforms for
migrant women.
Implement legal channels for migrant women’s employment and address the problem of insecure
immigration status and lack of social rights often resulting from bureaucratic and complex regulations.
Employment services should recognise the diversity in the jobs proposed for migrant women and not
seek to channel them simply into low level and precarious employment.
Reconsider the legal restrictions on work placed on women with asylum status and improve their
access to the labour market.
Agencies, NGOs, employers and trade unions should work together to facilitate work experience and
placements.
Provide financial support to NGOs providing space for migrant women to exchange experiences. The
loss of social networks, personal and professional, after women migrate can be worse for women if
family responsibilities prevent them from accessing new networks. Eventually, lengthy periods out of
the labour market and under-employment harm the self-esteem of such migrant women and increase
deskilling.
Support multi-lingual counselling services for women where migrant women could get information
and advice on how to access labour market. There support could be given for their need to re-skill or
to get accreditation when in families is given less priority to their professional career due to gender
hierarchy within households.
Support multi-lingual counselling services for women where migrant women could get information
and advice on how to access labour market. There support could be given for their need to re-skill or
to get accreditation when in families is given less priority to their professional career due to gender
hierarchy within households.
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